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What are your triggers for action?
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Environment Agency Flood Warning Service

• Free service 

• Flood Warnings / Alerts are delivered by 
email, SMS text or phone call

• ‘Opt-out’ service – automatic registration 
for phone numbers registered with a major 
provider at an address within a warning 
area

• Three levels of warning
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Flood Alerts

• Most Alerts cover a wide area

• Fluvial alerts usually based on 
forecast, Coastal alerts always 
forecast led

• Based on low flood impacts

• Issued in waking hours (0600 – 
2100)

• Good prompt to make sure your 
phone is on for warnings!

• No automatic enrolment
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Flood Warnings

• Warning areas much more 
targeted

• Fluvial – usually based on a 
threshold being reached

• Coastal – forecast led
• Based on expected property 

flooding
• Issued any time of day or night
• Automatic enrolment
• Not everywhere that has an alert 

has a warning
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Flood Warnings
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Flood Warnings
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Flood Warnings

Be aware that flooding 
– especially rapid onset 
flash flooding – can 
occur in areas not 
covered by the Flood 
Warning Service 
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Groundwater Flood Warnings

• In Wessex: Dorset, Hampshire & 
Wiltshire have Groundwater 
Warnings

• Mainly on chalk aquifers 

• No warnings available in 
Somerset

• ‘Opt in’ service 
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Severe Flood Warnings

• Same areas as Flood Warning 
areas

• Fluvial - may be based on 
threshold reached, or on-the-
ground impacts

• Coastal – based on forecast

• Means there is danger to life 

• Issued any time of day or night

• May be accompanied by a 
Government Emergency Alert
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Government Emergency Alerts 

• Used in Cumbria flooding

• Used when Met Office issued Red 
Severe Weather Warnings 

• Flash floods could occur too 
quickly for the system to be 
activated

• Reports of flash flooding may not 
be substantiated in time
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More choice 
over what you 
want to receive

Get Flood Warnings – Updated Service

• New future-proof replacement
• Same results, better experience
• Easier to locate and sign up to 

areas of interest
• Due to launch Autumn 2025
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More options for the 
locations you want to 

receive warnings for

New map features to 
locate places of interest

Get Flood Warnings – Updated Service

Password-free 
login
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Get Flood Warnings – Updated Service

Choice of Standard or Professional 
Service
• Standard: maximum of 5 email 

addresses, 5 mobile numbers for 
SMS text messages and 5 phone 
numbers for voice call warnings. 

• Professional: unlimited users. 
Each user can have 2 email 
addresses, 2 mobile numbers for 
SMS text messages and 2 phone 
numbers for voice call warnings. 
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Met Office Weather Warnings

• Free email alerts

• Look at the Matrix to understand 
potential impacts – combination of 
certainty and severity

• Detail on expected rainfall totals

• Most events in Somerset in last 
three years have been on a yellow 
warning! 

• www.metoffice.gov.uk/about-
us/news-and-media/media-
centre/subscribe-to-email-alerts
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Met Office Weather 
Warnings



18

Rapid Flood Guidance  
Service for emergency responders – but community emergency volunteers can sign up 
Pilot programme – has run in Summer 2024 & Summer 2025
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Five Day Flood Forecast 

https://check-for-
flooding.service.gov.uk
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Although forecasting now accurately 
predicts when storms will occur, it cannot 
precisely predict where they will hit. This is 
similar to heating water on a hob. 
Predicting when it boils is possible, but 
where each bubble forms is far harder.
Rob Thompson, Postdoctoral Research Scientist in Meteorology at the 
University of Reading.

Forecasting can only do so much
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Flash Flooding may happen too fast for any 
warnings to go out
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• Warnings balance 
uncertainty and risk 

• False alarms undermine 
the credibility of the early 
warning system with the 
public

• People may not 
understand the 
significance of warnings

Warnings need to be taken seriously to be 
acted on
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The ‘Last Mile’: Warnings need to be heard to 
be acted on

• Warnings might 
not be delivered 

• Phone switched 
off at night

• Patchy phone 
signal 

• Visitors to the 
area 
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Your Environment Agency Flood Resilience 
Team

floodwessex@environment-agency.gov.uk

How we help flood wardens:
• Assist with flood plans/action cards
• Guidance and advice
• Flood warden workshops and flood plan exercises
• Quarterly Newsletters 
• Monthly ‘Lunch and Learn’ Sessions
• Resilience Workshops for flood wardens and 

community emergency volunteers



Alerts available include:
• MetOffice: https://service.govdelivery.com/accounts/UKMETOFFICE/subscriber/new 

• Rainfall, Thunderstorms, Snow, Ice, Heatwaves etc
• Generic but useful email alerts for county/nation wide advice & advance warnings
• Guides: https://weather.metoffice.gov.uk/guides/severe-weather-advice 
• App: https://weather.metoffice.gov.uk/weather-app 

• Environment Agency: https://www.gov.uk/sign-up-for-flood-warnings
• River Levels available via website – updated every 15 minutes

https://check-for-flooding.service.gov.uk/river-and-sea-levels
• Generic email alerts & advance warnings – but no “Live” alerts from EA
• Live smartphone & SMS alerts via 3rd party apps (FloodAlert & RiverApp) for specific gauges
• Now supported by Community Flood Hub (CFH) with additional river level  & rainfall gauges
• Next Warning Service (NWS) will “build a replacement Flood Warning System, to future proof this 

essential public digital service for the next 10 years”

• Community Flood Hub: https://cfh.aquaticinformatics.net/AQWebPortal
• Somerset project supported by EA & SRA
• Rapid reaction catchments (Cam, Chew, Doniford Stream, Pitt, Sheppey, Washford River)
• Alerts via email & SMS to Flood Warden/Parish Flood Groups
• live data available via 3rd party apps (FloodAlert & RiverApp)
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Alerts available include:
• UK Government Emergency Alerts: https://www.gov.uk/alerts

• will warn you if there’s a danger to life nearby.
• In an emergency, your mobile phone or tablet will receive an alert with advice 

about how to stay safe.

• UK Health Security Agency Alerts: 
https://www.gov.uk/guidance/weather-health-alerting-system
• Health Alerting System early warning emails when adverse temperatures are 

likely to impact on the health and wellbeing. 
• Heatwaves increasingly important “a period of at least three consecutive days where a specific location 

experiences daily maximum temperatures meeting or exceeding a pre-defined threshold.” 
25°C threshold in SW England

• Apps:
• River level alerts via email, SMS, smartphones
• FloodAlert https://earlyfloodalert.com/en/
• RiverApp https://www.riverapp.net/en
• Live river levels – 15min updates

https://www.gov.uk/alerts
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Alerts available include:
• National Grid Alerts: 

https://www.nationalgrid.co.uk/register-for-storm-updates
• Register for severe weather updates by email
• Includes Western Power Distribution

• SSEN:
https://www.ssen.co.uk/power-cuts-emergencies/planned-power-cuts/
• Information via website

• Priority Services Register (PSR): 
https://www.thepsr.co.uk/ 
• free UK wide service 
• Register for priority support in power, gas or water outages – especially for elderly, 

disabled or medically dependent residents
• extra advice and support, including when there’s an interruption to your electricity, 

gas or water supply. Typically via email and telephone
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Alerts – other useful websites & apps:
• One.Network: https://one.network/ 

• Road incidents & traffic alerts
• Road works and closures

• what3words: https://what3words.com/
• Location finder
• Used by emergency services

• GoodSam: https://www.goodsamapp.org/
• Register local CPR trained residents & AED locations. 
• Also used by NHS 111 video service, NHS volunteers 

including CPR responders 
• and some Police, Fire, Ambulance (SWAST from 2nd June 2025)

• In Case of Emergency ‘ICE’ or ‘Medical ID’ apps. 
• Add emergency contacts or medical information to your mobile phone 
• often called ‘ICE’ or ‘Medical ID’ on smartphones 
• so that emergency services can access this information without having to unlock 

your phone with a passcode

https://one.network/
https://what3words.com/
https://www.goodsamapp.org/


Alerts – X (Formerly Twitter) 
A few suggestions (not exhaustive!):
• @TravelSomerset  - Travel news: Accidents, road works and closures
• @SomersetCouncil - Somerset Council Not 24x7
• @bbcsomerset  - BBC Somerset
• @bbcweather  - BBC weather
• @HighwaysSWEST - National Highways
• @EnvAgencySW  - Environment Agency
• @neso_energy  - National Energy System Operator
• @gridcustomersuk - National Grid
• @ssencommunity  - SSEN
• @metofficeUK  - MetOffice weather warnings
• @metoffice  - MetOffice
• @UKHSA_SouthWest - UK HSA
• @ASPolice  - Avon & Somerset Police
• @NHSSomerset  - NHS Somerset
• @BritishRedCross - British Red Cross



Somerset Rivers Authority with the Environment Agency have installed around 30 River Level 
Gauges across Somerset (including Rivers Chew, Doniford Stream, Sheppey, Washford, Cam and 
Pitt). Collectively known as Community Flood Hub (CFH). 
CFH website with live & historic river & rainfall levels in Somerset:
https://cfh.aquaticinformatics.net/AQWebPortal  or  https://tinyurl.com/SomersetGauges

Cam Gauges
Blackford, 
North Cadbury
Yarlington x 2 
Rimpton
Sparkford/Weston Bampfylde (Queen 
Camel)
West Camel
Yeovilton/Bridgehampton (Podimore)

Pitt Gauges
Pitcombe
Shepton Montague

Chew Gauges
Chew Magna Reservoir x2, 
Chew Magna Silver Street,
Chew Stoke x2

Doniford Stream Gauges
Sampford Brett x2
Monksilver Dashboard

Additional CFH Gauges added include Bristol  

Sheppey Gauges
Shepton Mallet Kilver Court 
Shepton Mallet Garston Street
Shepton Mallet Lower Lane 
Croscombe 

Washford River Gauges
Luxborough 
Roadwater Comberow 
Roadwater Culvert 
Beggearn Huish

https://cfh.aquaticinformatics.net/AQWebPortal
https://tinyurl.com/SomersetGauges


CFH – River Level Gauges. Alert levels – Amber & Red



CFH Alerts
• Amber and Red Alert levels set in consultation with community and Flood Wardens

• Amber Alerts: early warning – prepare to act

• Red Alerts: flooding likely or imminent – act now

• Might expect say 6 – 12 Amber Alerts per annum and 0 – 5 Red Alerts per annum.

• Alerts sent by SMS and email to 3-4 designated people in each village or community. 
Typically Flood Warden(s) & designated Parish Council members

• Flood Warden further disseminates warnings based on Community Emergency Plan

• Alerts might be sent via email, SMS, WhatsApp group/channel etc

• WhatsApp Channel is a “one-way” broadcast - no chat, no shared names or telephone numbers

• Community and Personal Emergency Plans should be activated as necessary

• Alerts intended to give sufficient time for action



Community Flood Hub (CFH)
- a wealth of information including rainfall, flood status, river levels and more



Community Flood Hub (CFH)
- a wealth of information including rainfall, flood status, river levels and more



Alerts - apps

• Apps installed on smartphones, tablets, iPads etc

• Apps use data from CFH & EA gauges

• 2 Free apps – small but important differences

• Allow individuals to self-select alerts by river(s) & level(s) 

• Helps individuals to implement personal emergency plans

• Future/additional CFH Gauges added automatically: e.g. Bristol  

• Apps support CFH alerting – do not replace CFH alerts

• CFH alerts target support for Community Emergency Plans

• Apps alerts target support for Personal Emergency Plans



Alerts – why needed?
• Use - even if you're not in known areas “at risk”. 

• Climate change causing more frequent and localized events
• Also useful for road users.

• Early warning – give enough time to take action e.g.
• Setup flood gates, other barriers, toilet bungs, airbrick covers etc.
• Ensure Grab Bag ready with important docs, medication, phone charger, powerbank, 

torch, snacks, bottled water, dry clothes, boots, etc.
• Consider moving items in house upstairs
• Consider moving car or shed/garage items to higher ground
• Consider moving animals to higher ground/safety
• Check & reconsider travel plans, routes, necessity
• Consider isolating power supplies

• Get ready to implement Community Emergency Plans

• Get ready to implement Personal Emergency Plans



APPS: We recommend getting both:
1. FloodAlert (aka PegelAlarm/SOBOS) https://earlyfloodalert.com/en/

• Automated, self-subscribed alerts
• Free alerts for a single river
• Free alerts for a single river level
• Free to use
• Alerts can be sent free by SMS & Email
• Alerts can also vibrate phone and flash your smartphone light
• Alerts can ALSO be sent by push notification to phone 
   with a loud Beep that is hard to sleep through!

• FloodAlert has Best Alert options
• All CFH Gauge data is available from 23rd March 2025
• "PRO" version allows monitoring of multiple levels on multiple rivers
• Pro version can notify multiple people by SMS & Email 
   e.g. setup by a group, Parish or flood warden
• Cost £17.49 per annum for Pro version
• Most people only need the free version.

https://earlyfloodalert.com/en/
https://earlyfloodalert.com/ios
https://earlyfloodalert.com/android
https://earlyfloodalert.com/alexa


APPS: We recommend getting both:
2. RiverApp https://www.riverapp.net/en

• Automated, self-subscribed alerts
• Free alerts for multiple rivers
• Free alerts at multiple river levels
• Free to use
• Alerts sent by push notification to phone 
   like alerts from Facebook, WhatsApp, SMS - so might be slept through?

• RiverApp is Easiest to setup
• All CFH Gauge data is available from date Gauge live on CFH
• It has a Premium version at a small one-off cost £22.99 that has extra features (historical 
data, additional flow or water level forecasts where available, additional satellite 
images/maps where available) 
• Most people only need the free version.

Store logo

Store logo

https://www.riverapp.net/en
https://itunes.apple.com/app/riverapp/id667012473
https://play.google.com/store/apps/details?id=de.android.riverapp
https://itunes.apple.com/app/riverapp/id667012473
https://play.google.com/store/apps/details?id=de.android.riverapp


FREE Apps
Download app via website or Google Play Store or Apple App Store

Apps - basics
• Download app via website, Google Play Store, Apple App Store
• Install
• Allow Location Detection - aids navigation to local gauges
• Search for gauges by River Name, Place/Gauge Name or map
• Select Gauge
• Set Alert Level

https://www.apple.com/uk/app-store/
https://play.google.com/store/apps?hl=en


FloodAlert

• Click + to add monitoring (alerts)

• Click on the data graph and you can see the CFH Amber and Red Alert levels that 
should guide your choice of alert level – if available.

• Lower levels will create more alerts per annum but will give more time to take 
action.
• Higher levels will create less alerts per annum but will give less time to take 
action.

• Under Settings choose how Alerts are sent including email, sms, push 
notifications (smartphones) etc.



FloodAlert



Maps with Somerset Gauges

FloodAlert

RiverApp 

All EA & CFH gauges 
should be available



RiverApp

• Click bell    symbol that will allow you to set an alert

• Lower levels will create more alerts per annum but will give more 
time to take action.
• Higher levels will create less alerts per annum but will give less time 
to take action.

• You can add gauges in  favorites

• Alerts sent by push notification only - smartphones



RiverApp



Real world example: 
         Camp Mystic, Texas
• Flash Flood 4th July 2025

• Over 100 deaths in area inc 27 children at the camp

• Nearby Flood Gauge at Hunt on Guadalupe River

• FloodAlert provided free alerts
• Just 3 people monitoring

• Alerts set around 10ft 

• Reached almost 30ft

• “if only” alerts had been set and mobile phones on?



Alert Levels. Action & Emergency Plan

•  If you're setting up your own Alerts:
•  I suggest you speak to your Flood Warden or use the CFH alert levels as a guide.
•  Lower levels will create more alerts per annum but will give more time to take action.
•  Higher levels will create less alerts per annum but will give less time to take action.

• CFH Alert Levels will continue to be adjusted on the basis of experience in the coming weeks and months.

• Alerts are an indicator of flooding but every event will be different according to intensity of rainfall, ground 
saturation and other factors.

• This information and links may be shared with anyone - friends, family, other villages & parishes etc.

• You should take appropriate action - refer to our Emergency Preparedness document (ours is available on request) or 
your Community Emergency Plan (available via your Flood Warden or Parish Council)

• Create your own Personal Emergency Plan. Information on internet or via Flood Wardens etc

• When Alerts received: You should make your own assessment and check with official sources including Environment 
Agency, MetOffice, Somerset Council



Rapid Response/Rise Catchments - RRCs

• RRCs in Somerset 

• https://www.somersetprepared.org.uk/rapid-rise-catchements/
• Map on next slide

• Designated by EA

• Those both inside and outside RRCs should consider setting alerts using apps
•  and also contact your flood warden for advice

• Should not be misinterpreted e.g. if not in RRC
• No recent updates to designated catchments e.g. following Section 19 events
• Climate change makes flash flooding more likely but also harder to predict
• If your local catchment has not been designated it does not mean “no risk”
• EA is currently considering a review - but no timetable as many factors & resource issues

• Do not fall into false sense of security or believe there is no risk if not designated

https://www.somersetprepared.org.uk/rapid-rise-catchements/
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Helpful maps & other information
- maps should be used as guidance but not relied on solely 
without reference to other information or assessments. 

• New National Model (NNM) led from 25 March 2025 to 
Flood Zones produced as part of the new National Flood Risk Assessment (NaFRA2) – 
has changed some mapping and apparent risks

• Environment Agency Flood Risk Management Plans (FRMPs) Flood Risk Area & other 
measures
https://environment.data.gov.uk/flood-planning/explorer/cycle-2/home

• Check the long term flood risk for an area in England
https://www.gov.uk/check-long-term-flood-risk 

• Get flood risk information for planning in England (FMfP)
including maps, insurance etc. Further updates coming.
https://flood-map-for-planning.service.gov.uk/ 
• Updates for a new Climate Change overlay (Aug 2025)

• Somerset South and West Management Catchment
- Operational catchments 
https://environment.data.gov.uk/catchment-planning/ManagementCatchment/3080 
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Contact

Emma Giffard
Flood Resilience Engagement Advisor
floodwessex@environment-agency.gov.uk 

Tim Adams
Flood Warden
Compton Pauncefoot & Blackford Parish Meeting

October 2025
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